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Dear Customer,

Thank you for purchasing a Tecnam aircraft!

The intention of this document is to provide you
with all the information you require following your

aircraft delivery.

We have summarized all the activities that need to be
completed after the delivery of your aircraft.

Please feel free to contact us at any time, should you
require further information.

We are here to help you, and we are very proud to

have you as our Client.

Best regards,
The Tecnam Team
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Tecnam Contact Information

Via Maiorise 81043 Capua CE - Italy Tel.
+39 0823 622297
Fax. +39 0823 622899

Costruzioni Aeronautiche Tecnam S.p.A. I_.

www.tecnam.com
info@tecnam.com

https://tecnam.com/su
https: am.com/my-tecnam

Customer Service: customerservice@tecnam.com
Technical Support: https://tecnam.com/support/
Spare Parts: spareparts@tecnam.com

Tecnam US, Inc.
Sebring Airport FL Ph:
863-655-2400

Fax: 863-655-2280

WWW. m.com

info@tecnam.com

https: nam.com/my-tecnam,

Customer Service: customerservice@tecnam.com
Technical Support: https://tecnam.com/support/

Spare Parts: spareparts.usa@tecnam.com

Tecnam PTY Ltd.

Brisbane QLD, Australia PO Box 247
Runaway Bay QLD 4216, AUSTRALIA Tel 07
5564 1951

www.tecnam.com

info@tecnam.com
https://tecnam.com/support/

https://tecnam.com/my-tecnam/

Customer Service: customerservice@tecnam.com

Technical Support: https://tecnam.com/support/
Spare Parts: b.stark@tecnam.com
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Aircraft Registration

A Aircraft Registration for Manuals

Please register via our Reserved Area, to access all
documentation available for your aircraft:

http://reservedarea.tecnam.com/Register-User.aspx

Your registration will allow us to validate your
account.

For any problems you may encounter during the registration
process, please write to:
customerservice@tecnam.com

Note: Limited Warranty will only be granted if the aircraft is
registered by the Owner within 30 days from the date of
delivery/pick-up of the Aircraft.
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RESERVID AREA REGISTRATION CUSTOMER REGISTRATION CAMO REGISTRATION DEALER REGISTRATION
N
Yo Join In the Reserved Area of TECNAM, you must complete the form.
Fields marked with * are required.
Usermame * [
Password (min 6 chars) *
Confirm Password *
Emall Account *
Company Name '
Name *

Screenshot of the New Account page on
http://reservedarea.tecnam.com/Reqister-User.aspx

LOGIN )  CREATE NEW ACCOUNT )

) By ) meno RESERVED AREA )  LOGOUT )
RESERVED AREA MANUALS SERVICE BULETING  YOUR DATA
r |
Secton [ - Atsactions — #]  Catagary: (154 €]  Moowt (Artore t]  SEARCH )
TOTALRESULTS:§  TOTALPAGES:1  RESULTSPERPAGE: (15 ¢}
NAME FILE SZE INSERT DATE ¥
1 ASTORE POH Rotax §14UL2 Turbo - EG110 724438 KB 171052018 14:26:48 POWNLOAD
2 Asiore IPC- Rotax 91218 - Edirl 2680384 KB 201102017 09:26:28 DOWNLOAD
3 ASTORE POH Rotax 91208 609391 KB 10772014 16:12.44 DOWNLOAD
4 ASTORE POM Rotax 912852 631595 KB 110772014 16:11:30 DOWNLOAD
§  Astore AMM Rotax 912ULS 1042026 KB 110772014 16:10:29 DOWNLOAD
§  Asiors AMM Rotax 91252 9084.43 KB 110772014 16:09:03 DOWNLOAD

Screenshot of the Reserved Area Manuals page on
http://reservedarea.tecnam.com/Reqister-User.aspx
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Technical Documentation

¥ Reserved Area

Once you have registered on the Reserved Area, you
will have access to all the documentation: Aircraft
Flight Manual, lllustrated Parts Catalog, Aircraft
Maintenance Manual. You will also be notified via
email of new bulletins regarding your Aircraft.

A Service Bulletin
All Service Bulletins issued can be accessed via:

https://reservedarea.tecnam.com/Customer-Care/Service-Bulletins.aspx

¥ Aircraft ELT Coding Methods

Please send the ELT Code we provided to you to the
Competent Local Authority. Please refer to “COSPAS
SARSAT HANDBOOK OF BEACON

REGULATIONS” last revision.

https://www.cospas-sarsat.int/en/beacon-
regulations-handbook
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Warranties 1/4

A Activation and Effectivity First
Step - Activation

e Activate the Tecnam Warranty at time of
delivery and complete the online form via these
links:

P2010 Model

P2006T Model
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* Register on Tecnam.com for Airworthiness

Directives and Service Bulletins;

Register all applicable OEM parts under warranty,
following the examples below. Please refer to the
Aircraft Identification Handbook for the list of part
numbers.

* Forward all copies of registered Warranty policies

to TECNAM before transferring the ownership

during the warranty period to:
customerservice@tecnam.com

Note: TECNAM will warranty the airframe and all Tecnam components however, Engines,
engine parts accessories, avionics and propellers are specifically excluded from the
warranty and are covered under separate and independent warranties issued by the
respective manufacturers through their established field service organization, Warranty
policies and procedures are provided to you with Delivery Documents.

Rotax Registration
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SUBMIT ENGINE REGISTRATION

* 1 Vs Comtemation

1 e et A pesegt T | et Liee B the regteaton of BOTAX
Ay [ ageer

Lycoming Registration

™

Upon compiston of Bha form, you mall recence an omaed confirmaben.
You Mt chdh Pt B in That confmanion 19 COMOete YOur 6ngine werTanty regetration.

REGISTER YOUR ENGINE

Bngaterng your dngne brka your Botas procduct wih maranty servcet procd of
DR FRCHE AOTEC M 7 DO CATE AT WAy COverage ot
Oty PrOtacTt Four SNgNE - | DrofecTy pour wellet

Fasss ™t 1 10 hove botomag mandarory Ascraft and Propeder wecfc
whormat o aty briers SaTmg e prgme e sten process Ascraft
Mancfucturme Aroref Voset, Aecra®t Beg vt aton umber Prapelier
Manviactoret Propeler Vooel Propetier Dametet Amourd of Popetier Bladey
* 1] et e

-
— -

*Engwe Serisl Number

[n—.——um—u—-.&-uh—“—-ww-nw—i N‘-‘WW_

* Neme I'
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*Country Phessa salect § coumtey
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Garmin Registration




GARMIN.

SIGN IN

MidContinent (MD 302) Registration

‘v MidClontinent®

INSTRUMENTS+AVIONICS

MHome / Product Regstration

Product Registration

Register your product to receive important warranty
information and the latest product news.

IMPORTANT Al True Biue Power USS Charpes must be regrstersd ond e warranty terms must
be accepted within 45 Gays of your purchase i order 10 Quakdy for the True B Power Limied
Lifetme Warranty

Kannad (ELT) Registration

Resource Center Locate 8 Dealer

You will need the following information
to complete your registration

¢ Product Model Number

¢ Product Part Number

¢ Proguct Senal Numder

el
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Integra ELT Warranty Registration

Drnta wagn es Dend 90 portatin 1, Ty 1 P 2a0 e ROty 1D m e ol Bewron Do 90 Borary Svatior 0 0eCatet 1T DECO™Y TN mor MY ARG €51 e Deacon Manufactures 1rusted by more than
o, TE W gy et N ey of el

Py N ST PRI TIFIET @ I RSP W T TeAcH™ Mg g (oW
Warranty Registration

e Compory*

A ewn

reegra (L) Ppsay-

Note: Continental Diesel Engines - There is no necessity to register and therefore no link. It’s
covered via their AR-database used by Continental authorized SC

Warranties 2/4

X Second Step - Claim

Upon discovery of an alleged defect, the Owner
shall, within eight (8) days from such discovery,
fulfill the following form:

https://tecnam.com/support

Note: The above link will allow you to create a login to our
CRM to enable you submit Warranty Claims, RMA and
Technical Support Requests.
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Please note, if the Aircraft Is In a Tecnam Authorized
Service Center, the procedure can be done by the Service
Center itself.
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A Third Step — Approval

Tecnam Customer Support & Technical Department
will review the issue in order to provide feedback
or request further information:

3)

b)

If the problem can be solved easily, they will
provide instructions by email and create an
internal document for Tecnam records;

If they require further information, they will
request the Customer or Service Center to
complete the Standard Occurrence Report to
provide additional details and also serve as a
record of Tecnam Warranty lIssues with the
aircraft serial number.

Note: Tecnam Technical Support is the only entity
authorized to decide whether the issue can be solved
under warranty. They will also provide the total amount of
labour hour covered by the warranty.
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Warranties 4/5

A Fourth Step - Repairs:

If the Technical Department decide to repair or
replace the defective parts under Warranty, they will
also inform the Tecnam Spare Parts Department
spareparts@tecnam.com to ship the parts
immediately.

Warranties 5/5

X Fifth Step — Investigation for Future
Benefit:

The Customer or Service Center upon request, must
retire the defected Tecnam part to TECNAM,
otherwise we are obliged to send the invoice for the
new part shipped as Warranty.

Parts of other manufacturers, as avionic, engine,
propeller must follow their own warranty policies.
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Support

We want happy owners.

We care about you flying more and safely.
Maintenance and repairs are mandatory to keep your
aircraft in perfect conditions.

How to Request Support:
a) Through your Country Dealer/Service Center
Please visit our Locator Area to find a Service Center near you:

https://www.tecnam.com/locator/

b) Tecnam Direct
Please visit Tecnam Contact Info in our Website:

https://tecnam.com/contact/

CONTACT TEGNAM ® &

‘What Can We Do For You!

Screenshot of the Contact Tecnam on www.tecnam.com
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